
 

 

 
 

 

Memorandum in Support 

A8464-A (Gunther)/S.8765-A (Bailey) 

AN ACT to amend the mental hygiene law, in relation to qualified mental 
health associates 

 
The Mental Health Association in New York State, Inc. (MHANYS) supports A.8464-A/S.8765-A, which 
would create a new Qualified Mental Health Associate (QMHA) title to help bolster New York’s mental 
health workforce and meet the growing, unmet need for mental health services. 
 

New York is experiencing a mental health workforce shortage that is contributing to long waiting lists, 

increases in unnecessary hospital emergency room visits and long wait times, and unmet need.  

Coupled with increased demand for treatment, there is a growing threat of a mental health crisis.  

 

Thirty-nine counties in the state are currently designated Mental Health Professional Shortage Areas 

(HPSAs).  The percent of need for mental health professionals met in New York in 2022 was only 18.8%, 

compared to the national percent of need met (27.7%).  

 

As shortages persist and grow, demand for mental health services has increased over recent years. 

Overall, between 2019 and 2022, behavioral health visits were up roughly 17%.  The result is that many 

have unmet need.  

 

New York needs to grow its mental health workforce.  However, traditional academic pathways to 

licensed mental health professions are not producing enough service providers.  Immediate steps need 

to be taken to encourage and incentivize more people to enter the mental health workforce by creating 

career opportunities and career ladders.  A QMHA title would: 1) provide an additional entry point (i.e., 

career ladder) in the mental health workforce; 2) produce efficiencies in the delivery of behavioral 

health care in support of licensed professions; and, 3) engender greater responsibility, training and 

credentials than that of direct support professionals. In addition, this legislation assures that tasks or 

services provided by the QMHA would not fall within the scope of practice of licensed professionals.  

Instead, QMHAs would allow these professionals to focus more time and energy on service delivery 

within their respective licensed scopes of practice. 

 

For these reasons MHANYS supports the concept of a QMHA and urges the Legislature to pass A.8464-

A/S.8765-A into law. 


